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IT'S ABOUT MAKING

SURE WE HARNESS ALL

OF THOSE THINGS THAT

ARE IMPORTANT: té
INCLUSIVITY, e :
PRODUCTIVITY, TRUST, iy
RESILIENCE, AND

WORKFORCE READINESS.

V Digital NSW

THE HON. JIHAD DIB MPshowcase 2024

MINISTER FOR CUSTOMER SERVIGE AND DIGITAL
GOVERNMENT,; MINISTER FOREMERGENCY
SERVICES, AND MINISTER FOR YOUTH JUSTICE
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"IN THE PAST 12 MONTHS,
OVER 5,000 FAKE VERSIONS
OF MYGOV HAVE BEEN
CREATED. TRUST MARKINGS
AND PROVENANCE WILL BE
CRITICAL AS DEEP FAKES
AND MISINFORMATION
GROW."

JOHN MACKENNEY fgf 3
DIRECTOR - DIGITAL
STRATEGY GROUP APAC

ADOBE

PP s
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DIGITAL
TRANSFORMATION
MUST TRANSLATE
THEORY INTO PRACTICE
TO TACKLE THE
COMPLEX SYSTEMS
THAT TOUCH LIVES AT
CRITICAL MOMENTS.
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GRAEME HEAD
SECRETARY

DEPARTMENT OF
CUSTOMER SERVICE '
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PLANNING IS ABOUT
UNITING PEOPLE,

TECHNOLOGY, AND 5
LAND TO SOLVE CRISES; {1,
LIKE HOUSING AND 1 /77y
ENABLE RENEWABLE y  (LH T HIEE
ENERGY TRANSITIONS. Ay

KIERSTEN FISHBURN ;X4
SECRETARY Y WY
DEPARTMENT OF PLANNING, %7

HOUSING AND INFRAS;I'
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EQUITY AND
EXCELLENCE IN PUBLIC
EDUCATION DRIVE
EVERYTHING WE DO—
SCHOOLS MUST
ENABLE STUDENTS TO _
BREAK THROUGH . /|
DISADVANTAGE. |
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HEALTHISN'T JUST

ABOUT TREATING,
ILLNESS—PREVENTRION
AND PATIENT
EXPERIENCE ARE A .
CENTRAL TO BUILDING \ & BRI €=
A HEALTHIER NEW b G

SOUTH WALES.
\V/ .
SUSAN PEARCE AM.

SECRETARY
NSW HEALTH
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THINK OF AGENTS

LIKE PEOPLE:

DEFINE THEIR ROLES,
GIVE THEM DATA
ACCESS, AND SET
CLEAR GUARDRAILS. P2
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MAEVA ZAMORA
FED GOVERNMENT SOLUTION
ENGINEER

SALESFORCE
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AI'S FUTURE LIES IN
DELIVERING
ACCESSIBLE,
INCLUSIVE
INTERACTIONS
THROUGH TRUSTED
TECHNOLOGIES.
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TROY SELLERS
PRINCIPAL ENTERPRISE AR HI
SALESFORCE
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DIGITAL IDENTITY AND
CREDENTIALS ARE KEY
TO CREATING
INTEROPERABILITY
ACROSS STATE,
FEDERAL, AND LOCA_J
GOVERNMENTS. ?

P14

GREG ITALIANO
GOVERNMENT CIO

DEPARTMENT OF PREMIER AND -
CABINET, WA
PP s,
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£€J)

MODULARITY IN
SYSTEMS

FASTER, MORE
ADAPTABLE
RESPONSES, LIKE
DEPLOYING GRANTS IN
UNDER 10 DAYS FOR
EMERGENCIES.
A
GREG WELLS

CEO
SERVICE NSW
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DATA FOOTPRINT ‘
LEAVES A CARBO &
FOOTPRINT—MA
DATA SMALLER W
COMPRESSION,
DEDUPLICATION,
INTELLIGENT TIEF

SN

CHRIS GONDEK '
SOLUTIONS ENGINEEF
NETAPP
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TECHNOLOGY AND
DATA SIT AT THE
INTERSECTION.OF
DELIVERING SER)
TO CITIZENS AND
SUPPORTING PUBL
SERVICE COMMUNIT

SUSSAN LAM | \!
DIRECTOR, ARCHITECTURE
SAP »
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SOVEREIGN CLOU
SERVICES ENABLE
SECURE, AGILE
SOLUTIONS ALIG!
WITH AUSTRALIA

CRITICAL *
INFRASTRUCTURE
REQUIREMENTS.
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PAUL MARRIOTT L |
PRESIDENT e

SAP ASIA PACIFIC JAPAN
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WE'RE CENTRALISING
2.8 MILLION
TRANSPORT ASSET
RECORDS TO ENABLE
BETTER PLANNING,
RELIABILITY, AND
FINANCIAL
INTEGRATION.

N
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JOHN HARDWICK
EXECUTIVE DIRECTOR ASSET
MANAGEMENT BRANCH
TRANSPORT FOR NSW
PP s,
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EMERGENCY WORKERS
NEED SECURE, REMIABLE
SYSTEMS THAT WOR
PERFECTLY EVERY _
TIME, ESPECIALLY
UNDER ADVERSE.

M adil4

CONDITIONS. "\ Y™ __
DIRECTOR - IT CORPORATER> T
PORTFOLIO :

MARIO ZULLO
FIRE AND RESCUE NSW
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PROGRAMS LIKE
IENTREPRENEUR T
CRITICAL SOFT SK
LIKE PROBLEM-
SOLVING,
COLLABORATIO r
CREATIVE THINK|
FROM A YOUNGC A(

g -

SUZIE MATTHEWS
EXECUTIVE DIRECTOR, SKI St ‘ .
PATHWAYS /- N
NSW DEPARTMENT OF EDUCATION
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EVERY TAFE COURSE
NOW EMBEDS DIGITAL
SKILLS, FROM
FOUNDATIONAL
LEARNING TO ADVANC
CREDENTIALS LIKE C
SECURITY MICRO-S

N

AND SKILLS
NSW DEPARTMENT OF EbUCATION
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THE STATE DIGITAL
STRATEGY SHOULD HELP
YOU...INSPIREYOU TO
CONSIDER HOW TO USE
DIGITAL MORE
EFFECTIVELY IN YOUR
DAILY WORK TO SUPPORT
THE NSW COMMUNI

LAURA CHRISTIE & &5
DEPUTY SECRETARY, DIGITAL Nyat,;;,w
DEPARTMENT OF CUSTOMER i,
SERVICE
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